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“Best Practices in eLearning” is a report targeted at practitioners who
either are, or contemplate, implementing elLearning in their institutions.
This study is not meant to be a rigid scientific study; rather, it is a
collection of ten cases exploring various aspects of eLearning. The primary
focus is internal use of distance education. The study includes various
types of institutions, such as the American Red Cross, Cisco System, the
Department of Justice and Ford Motor Company.
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