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Online education is a rapidly growing, highly fragmented field. It attracts professionals from very 
diverse academic backgrounds but these professionals have very little shared knowledge, and 
this, based on the author’s experience, causes major problems when planning and implementing 
online education.  
 
A second challenge is that most instructors and professors teaching online have very little or no 
pedagogical background. Their only frame of reference is their own education, which usually 
consisted of a "sage on the stage" instead of a "guide on the side" approach required in online 
education. Peer learning, a key component of a successful online course, has not been used 
extensively in traditional, face-to-face courses.  
 
A third consideration is that so far, few researchers have asked the students what they prefer in 
regard to online education. Since online students tend to be older and more mature, they are also 
more likely to use their tuition dollars to shop around for the best learning environment. This book 
includes an exclusive, in-depth study of students’ perspective on their online learning experience 
in general and their view of effective and ineffective instruction in particular.  
 
This book is academically grounded, but written in an accessible language that does not require 
the reader to have an extensive academic background. Therefore, it can help various 
stakeholders get "the big picture" and thereby be able to make wise decisions about their courses 
and programs, and give the students the best learning experience possible. The book provides a 
shared body of knowledge regarding online programs.  
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